
Issuing office:
E-COMMERCE CORPORATIVO BOGOTA EMISION, AV.
CALLE 26 N 59-15, BOGOTA
Telephone: TBA
Date: 18Nov2025

Passenger: Serna Diaz Francisco Javier (ADT)
Booking ref: CC98XL
Ticket number: 134 2149834242
Passenger Unique ID:

_

ELECTRONIC TICKET RECEIPT
At check-in, you must show a photo ID.

_

FlightTo Departure Arrival Last check-inFrom

BOGOTA EL DORADO INTL
Terminal: 1

MADRID ADOLFO SUAREZ
BARAJAS
Terminal: 4S

AV10 21:50
21Nov2025

13:25
22Nov2025

Fare: FLEX Operated by: AVIANCA
Seat: 15D Marketed by: AVIANCA NVB (2): 21Nov2025

NVA (3): 21Nov2025Booking status (1): OKBaggage (4): 1PC
Duration: 09:35

_MADRID ADOLFO SUAREZ
BARAJAS
Terminal: 4S

BOGOTA EL DORADO INTL
Terminal: 1

AV11 16:20
28Nov2025

20:40
28Nov2025

Fare: FLEX Operated by: AVIANCA
Seat: 09C Marketed by: AVIANCA NVB (2): 28Nov2025

NVA (3): 28Nov2025Booking status (1): OKBaggage (4): 1PC
Duration: 10:20

_(1) OK = Confirmed (2) NVB = Not valid before (3) NVA = Not valid after (4) Each passenger can check in a specific amount of baggage at
no extra cost as indicated above in the column baggage.

ELECTRONIC TICKET REMARKS

BAGGAGE INFORMATION

Please visit https://www.avianca.com/co/en/before-your-trip/prepare-your-baggage/checked/
Carry-on and additional bag fees will be higher at airport counter and gate,
we recommend you purchase them in advance.
If your ticket fare is basic, remember that your fare does not include a carry-on bag.
_

PAYMENT DETAILS FARE DETAILS

Fare Calculation: BOG AV MAD Q225.00 296.50AV BOG
Q225.00 964.50NUC1711.00END ROE1.00

Fare: USD 1711.00

CC DB XXXXXXXXXXXXXXX1000
XXXX CC98XL

Form of payment:

Endorsements: /C1-2 REFUNDS PERMITTED CHANGES
RESTRICTED/ RESTRICTIONS APPLY FARE DIF MAY
APPLY

Fare equivalent: COP 6441600
Taxes: COP 184500CO

COP 130000DG
COP 615532YS
COP 86400JD
COP 2800OG
COP 16300QV

Carrier Imposed Fees: COP 37700YR
Total Amount: COP 7514832

__
RECEIPT REMARKS
AEROVÍAS DEL CONTINENTE AMERICANO S.A. AVIANCA
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NIT: 890.100.577-6

_
The carriage of certain hazardous materials, like aerosols, fireworks, and flammable liquids, aboard the aircraft is forbidden. If you do not
understand these restrictions, further information may be obtained from your airline.
_

LEGAL AND PASSENGER NOTICES

_

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE SUBJECT TO CONDITIONS OF CARRIAGE, WHICH ARE HEREBY INCORPORATED BY
REFERENCE. THESE CONDITIONS MAY BE OBTAINED FROM THE ISSUING CARRIER. THE ITINERARY/RECEIPT CONSTITUTES THE PASSENGER TICKET FOR THE
PURPOSES OFARTICLE 3 OF THE WARSAW CONVENTION, EXCEPT WHERE THE CARRIER DELIVERS TO THE PASSENGER ANOTHER DOCUMENT COMPLYING WITH
THE REQUIREMENTS OF ARTICLE 3.PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY
OF DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE WARSAW CONVENTION,
INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A
COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS,
GOVERNS AND MAY LIMIT THE LIABILITY OF THE CARRIER. THESE CONVENTIONS GOVERN AND MAY LIMIT THE LIABILITYOF AIR CARRIERS FOR DEATH OR
BODILY INJURY OR LOSS OF OR DAMAGE TO BAGGAGE, AND FOR DELAY. THE CARRIAGE OF CERTAIN HAZARDOUS MATERIALS, LIKE AEROSOLS, FIREWORKS,
AND FLAMMABLE LIQUIDS, ABOARD THE AIRCRAFT IS FORBIDDEN. IF YOU DO NOT UNDERSTAND THESE RESTRICTIONS, FURTHER INFORMATION MAY BE
OBTAINED FROM YOUR AIRLINE. DATA PROTECTION NOTICE: YOUR PERSONAL DATA WILL BE PROCESSED IN ACCORDANCE WITH THE APPLICABLE CARRIER'S
PRIVACY POLICY AND, IF YOUR BOOKING IS MADE VIA A RESERVATION SYSTEM PROVIDER ( GDS ), WITH ITS PRIVACY POLICY. THESE ARE AVAILABLE AT http://
www.iatatravelcenter.com/privacy OR FROM THE CARRIER OR GDS DIRECTLY. YOU SHOULD READ THIS DOCUMENTATION, WHICH APPLIES TO YOUR BOOKING AND
SPECIFIES, FOR EXAMPLE, HOW YOUR PERSONAL DATA IS COLLECTED, STORED, USED, DISCLOSED AND TRANSFERRED.(APPLICABLE FOR INTERLINE CARRIAGE

AEROVÍAS DEL CONTINENTE AMERICANO S.A. AVIANCA
NIT: 890.100.577-6

ELECTRONIC TICKET
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